Home Banking Enrollment

www.GeneseeValleyFCU.com

Not Registered:

Sign In — Welcome to Genesee Valley Federal Credit Union

Username: “ | Mot Registered?

Sign In Cancel

Genesee Valley FCU Virtual Branch is supported on the following browsers: Internet
Explorer 8+, Firefox 3.5+, Chrome and Safari. If you are having any issues with the
site, please update your browser to one of the supported versions.

For security reasons, please never share your username, password, social security
number, account numbers or other private data.

Signin Reqgisier — Forgot Username? Forgot Password? Forgot Answers? Forgot Everything? —  Locked?

Step One:

Register — Enter your Information Step 1 of 4 Register for Virtual Branch
Account Number: I:I typically 2-10 digits. prir Before using Virtual Branch, you must
: h first sign up. This process will take 3to 5
Social Security Number: I:I et 4 digits only — Example: 1234 minutes and includes the following
. ' steps:

Accept: |:| Type YES to accept the following agreement(s):

> Enter Member Information
Setup Usemame/Password

1.

2.
Electronic Services Terms and Conditions i S SZHII ] (ETEE
5.

Setup Security Phrase/Picture
All Done!

Signin Reqister - Forgot Username? Forgot Password? Forgot Answers? Forgot Everything? - Locked? For assistance please call:




Step Two:

Register for Virtual Branch

Before using Virtual Branch, you must
first sign up. This process will take 3t0 5
minutes and includes the following

1. Enter Member Information
2. = Setup Username/Password
3. Setup Security Questions
4. Setup Security Phrase/Picture
5

For assistance please call:

Register — Setup your Username and Password Step 2 of 4
Account Number: _
Last Name : MORRIS
steps:
Setup Username : I:I show use rules
Setup Password : |:| sho SSWO e
Confirm Password : |:| confirm your pa
Next
« (585) 243-1500
+ Fax: (585) 2[)@-4143
Step Three:
Register — Send Registration Passcode Step 3 of 6
Registration Passcode: Send Email Message to:  kalil@geneseevalleyfcu.com |

NOTES: - This passcode is valid for 20 minutes.

Send Passcode

Step Four: - Open Email from GVFCU

DoMotReply@GeneseeValleyFCU com M Kali Losey

Your Genesee Valley Federal Credit Union registration code is 247418

Your Genesee Valley Federal Credit Union registration code is attached




Step Five:

Register — Confirm Registration Passcode

Step 4 of 6

Registration Passcode: 24?418| x Resend passcode to kalili@oeneseevalleyicu.com

This 6 digit pas:

asscode, enter the 6 dig

NOTES: - This passcode is valid for 20 minutes.

Confirm Passcode

Step Six:

Register — Setup your Security Questions

Step 3 of 4

Account Number: -

Last Name: MORRIS

Security Question 1: | -- Choose a question -
Answer: | |
Security Question 2: | -- Choose a question -- |
Answer: | |
Security Question 3: | - Choose a question — |
Answer: | |
MNotes: + Challenge Questions must be unigue

= Challenge Answers are not case sensitive

Register for Virtual Branch

Before using Virtual Branch, you must
first sign up. This process will take 3to 5
minutes and includes the following
steps:

Enter Member Information
Setup Usemame/Password

= Setup Security Questions
Setup Security Phrase/Ficture
All Donel

oo W N

For assistance please call:

= (585) 243-1500
» Fax (585) 243-4143

Branch Hours
* Monday - Thursday 9am - 5pm
= Friday 9am - 6pm
= Saturday 9am - 12pm




Step Seven:

Register — Setup your Security Phrase and Image Step 4 of 4 Register for Virtual Branch

Before using Virtual Branch, you must
first sign up. This process will take 3 to 5

k-
Username: - minutes and includes the following

Account Number:

steps:
Last Name: MORRIS
Security Phrase: lSynergemI X xample: Gone 1. Enter Member Information
2. Setup Username/Password
Security Picture: Click on an Image below to select your Security Picture. 3. Setup Security Questions
4. > Setup Security Phrase/Picture
5. All Done!
More picture choices
Next
Random

For assistance please call:

= (585) 243-1500
= Fax: (585) 243-4143 R

Branch Hours
= Monday - Thursday 9am - 5pm
= Friday 9am - 6pm
« Saturday 9am - 12pm

QO CloseupClock O CloseupLeaf

All access is secure and monitored.

Complete:

Register — Setting up your Account - Please wait ... Register for Virtual Branch
Working: Please wait while we complete your setup. Before using Virtual Branch, you must
This may take up to 5 minutes to complete .. first sign up. This process will take 3to 5
S " puoutesapdinciiiesiihelioliowng
steps:
_ . _ 1. Enter Member Information
You must complete the entire reglst@tmn process. 2. Setup Usemame/Password
If you do not complete the prece_ss: you will need to _start over. 3. Setup Security Questions
Please do not refresh or navigate away from this page. 4. Setup Security Phrase/Picture
5. = All Done! Setting up now ...




